
 

I.  Instructions for uploading the Proof of Delivery  

1. You can access the "LOGENIOS" platform via "Auftrag Abrufen". There you can upload the Proof of de-

livery for the relevant shipments. The email is displayed in your language.  

2. Via "Anhang hinzufügen" you can upload the delivery documents.  

If a delivery document was rejected, you will receive an e-mail with the reason for the rejection. Here you 

have to submit the correct proof of delivery.  

POD accepted 

POD rejected 

The Logenios portal is available in most EU languages and can be chan-
ged via the "Language" field in the upper right corner. 

POD uploaded 



 

II.  Instructions for uploading the delivery documents  

3. Via "Durchsuchen" you can select the proof of delivery you want to upload. Via "Upload" you get to the 

next page where you can assign the peoof of delivery .  

4. Here you can assign the proof of delivery to the relevant shipments by placing a check mark next to the 

matching shipment.  

Once all proof of delivery documents have been assigned, you can end the session by clicking "Ready".  

Please do not upload invoices or credit note requests. 
We work in the credit note procedure! 



 

III.  Instructions for uploading the delivery documents  

5. You need to confirm your VAT ID! 

6. You can enter additional agreements and additional costs in the "Additional costs" field, which Hergar-

ten will check. 

7. Using the three-line "Tours" button in the upper left corner you can view and edit all tours assigned to 

you.  

Tour completed 

POD rejected 


